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Although the reference
desK is still the primary .
information venue and C athOhC

the most visible of the le Yary

services in an academic

library, the emergence of W()Yld

new tecﬁno[ogies and
societal and cultural
cﬁanges are c[iminisﬁing
the relevance of the 07
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face—to-face reference

114
interview). Award-Winning Documentary Films:

A Visual Presentation

Contemporary students 16

What Am I Reading Now?

are trem{ing toward

communicating with

librarians by phone,
email or the increasingly

popular chat online.
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